SOCIAL DETERMINANTS OF HEALTH

Language and health literacy

Breaking down barriers

Health literacy is a person’s ability to obtain, process and understand basic
health information. Low health literacy, as well as language barriers, may

impact a person’s ability to take responsibility for their health, as well as the

health of their family.
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Five things you can do to help

Ask patients
Use the teach-back method to confirm you have explained things
in @ manner patients understand.

Communicate clearly

Make written communications more readable and test how readable
your content is. Use words patients are more likely to understand.
Numerous plain language resources are available to help.

Help with interpretations
Find language assistance resources for your office, and provide
health information in multiple languages.

Guide to resources
Use MyHealthfinder as a resource to help patients learn more about
their health and preventive care.

Stay informed
Take a health literacy course and suggest others in your practice
do as well.

For more resources, visit CareAllies.com.
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https://www.plainlanguage.gov/guidelines/design/
https://www.webfx.com/tools/read-able/flesch-kincaid.html
https://www.cdc.gov/healthliteracy/developmaterials/plainlanguage.html
https://www.ahrq.gov/health-literacy/quality-resources/tools/literacy-toolkit/healthlittoolkit2-tool9.html
https://medlineplus.gov/languages/languages.html
https://health.gov/our-work/health-literacy/consumer-health-content/myhealthfinder
https://www.cdc.gov/healthliteracy/gettraining.html
www.ahrq.gov/health-literacy/quality-resources/tools/literacy-toolkit/healthlittoolkit2-tool5.html



